Workstation Migration Tool

OneDrive

Please answer the following 6 questions before you proceed:

1) Have you determined if your computer is eligible for this migration? If you haven't already,
please click HERE to determine if your computer is eligible for this migration. If it is eligible,
please continue to question 2.

2) Areyou alegacy DTZ user located in Canada? If not, please contact the Service Desk to
obtain the correct Workstation Migration Tool. If yes, please continue to question 3.

3) Is your workstation’s hard drive encrypted? To determine this, reboot your computer before
continuing with these instructions. If you see the window below during reboot, this means that
your hard drive is encrypted and you should not continue with this process. Please contact the
Service Desk to coordinate your migration.
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4) Areyou physically at a Cushman & Wakefield office? If not, please go to your C&W office to
continue with these steps. If yes, please continue to question 5.

5) Do you see a network cable connected to your computer? If not, please connect to the
Cushman & Wakefield network with a network cable. If yes, please continue to question 5.

6) Did you capture a screenshot of your mapped network drives? If not, please complete the
steps in the Capture Mapped Network Drive Screenshot document prior to continuing with this
document.



http://www.cushwakemarketing.com/intcomms/Technology/Identify_Cushwake_Domain_or_Workgroup.pdf
http://www.cushwakemarketing.com/intcomms/Technology/Capture_Screenshot_Mapped_Network_Drive.pdf

Important Note: You will not be able to complete this process if you are connected to Wi-Fi or
VPN.

This document shows the step-by-step process for completing your computer account migration by using
the Workstation Migration Tool. This will update the login of your workstation(s) to your cushwake.com or
CWServices.com email address. This process could potentially take 35 minutes to complete.

There are 2 stages to complete, each with a number of steps. Please complete the stages and steps in
this document prior to contacting the Service Desk with any questions. Be sure to identify the stage and
step you stopped at if you run into issues.

Stage 1. Download Migration Tool

Step 1: Ensure that you connect directly to the Cushman & Wakefield network using a wired
connection, that all of your work is saved and that all applications are closed prior to starting
Stage 1. Please print this instruction set or leave it open to follow along.

Step 2: Reboot your computer then reopen this instruction set or follow along with your print out.

Step 3: Click HERE. If this link does not work with your current

internet browser, please copy and paste the link into a Chrome .
browser. If prompted, enter your cushwake.com or G Office 365
CWServices.com email address and password.

Work or school, or personal Microsoft account

Important Note: After you enter your credentials, the download

will start automatically. If you are not prompted for your |kma” or phone
credentials, the download will start automatically. If you see the Paseword

popup below at the bottom of your browser, click the “x” in the

bottom right-hand corner and close your browser. Otherwise, + Keep me signed in

please go to Step 4.

'@ The signature of CW-WorkstationMigrationTool.msi is corrupt or invalid.  Learn more | Delete ‘ | View downloads ‘l x

Step 4: The Workstation Migration Tool file will automatically save to your Downloads folder in File
Explorer. Open File Explorer, click on Downloads and locate the downloaded Workstation Migration
Tool file. Double-click on it to open the Workstation Migration Tool Setup Wizard.


https://cushwake1-my.sharepoint.com/personal/gtsprojectunity_cushwake1_onmicrosoft_com/_layouts/15/guestaccess.aspx?guestaccesstoken=GXhZ54U7gIjfeg2BBd42IqIpMz9fvBPFUemXeu55Odw%3d&docid=2_0771a921b124d4a78ab9f836495d55dd4&rev=1
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Step 5: On the Welcome to the E!Wnrkstation Migration Tool E\ = @
Workstation Migration Tool Setup
Wizard window, click Next. Welcome to the Workstation Migration Tool Setup LA
Wizard . S

ey

The ingtaller will guide you through the steps required to install Work station Migration Tool on pour
computer.

Wi RMING: Thiz computer program iz protected by copuright law and international treaties.
|Unautharized duplication ar distribution of thiz program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law,

Step 6: In the Confirm Installation 5 \arkstation Migration Taol =] @ =3

window, click Next.
Confirm Installation [_‘

The inztaller iz ready to install Work station Migration Tool on pour computer,

Click "Mexst" to start the installation.
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Step 7: Click Close in the Installation
Complete window to complete the
installation of the Workstation
Migration Tool.

Stage 1is complete

ﬁ Warkstation Migration Tool

Installation Complete
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‘whorkstation Migration Tool has been successfully installed.

Click. "Cloze’ to exit.

Please uze Windows Update to check for any critical updates to the WET Framework.

Cancel < Back

Cloze

Stage 2: Complete the computer account migration

Step 1: Ensure that you connect directly to the Cushman & Wakefield network using a wired connection,
that all of your work is saved and that all applications are closed prior to starting Stage 2.

Step 2: Locate the CW Workstation Migration Tool shortcut on your desktop, and
double-click on this icon to start the migration process.

Tool




Step 3: You should see this Workstation Wearkstation Migration Waming
Migration Warning popup message. Read

through carefully and click Next. STOP: Are you connected to the network using a wired

connection? Have you saved your data? If not, please do

s0 before you proceed.
Important Note: If you are not connected to
the Internet through a wired connection, this Click “Next” to begin.
process will not complete for you.

Cancel ] Next
Step 4 The WorkStatlon i ‘.h Workstation Migration Tool EI@
Migration Tool window will
f This is & two-step process.
pop Up CIICk CheCk Pre- Step 1: Checks pre-requisites to determine if the migration can proceed.
req uisites. Step 2 Start Workstation Migration.

Step #1 Check Pre-requisites

Cument Domain; -
Access to Server Pathe -
“wired Ethemet, -

Step #2

Fiesults:




Step 5: Click OK on the Start
pre-requisite check? popup
window. If you are connected
directly to the Cushman &
Wakefield network using a
wired connection, you should
not see the popup window in
the Important Note section
below and should continue to
Step 6.

(]

Start pre-requisite check?

This will check wourworkstation to see if the migration can start, If the
pre-requisites pass, the Stark Workstation Migration button will be activated, If
not, contactyour local Service Desk to determine next steps,

O

Cancel

Important Note: If you are not connected to the Cushman & Wakefield network using a wired connection,
you will see the Pre-requisite Check Failure popup window. After clicking OK, close the Workstation
Migration tool and plug in to the network. Go up to Stage 2, Step 2 to click on the CW Workstation
Migration Tool icon on your desktop and begin the process again.

Pre-requisite Check Failure

=3

I.-""_"\-.I Az mentioned earlier, you need a wired connection to the Cushman &
Sl Wakefield netwark. Please click OK, clase the Workstation Migration
Tool and plug in to the netwark, Click on the Workstation Migration

Toolicon anyour desktop to begin the process again,

Step 6: Click Start Workstation

WA arkstation Migration Tool

Migration in the Workstation
Migration Tool popup window
and continue on to Step 7.

This is & two-step process.
Step 1. Checks pre-requisites to determine if the migration can proceed.
Step 20 Start Workstation Migration.

Step #1: Check Pre-requisites

Current Domain: — dtzglobal. com
Access to Server Pathe es

“wired Ethernet:

Step nz:I Start Warkstation Migration I

Resulks:

Connection succeeded

Current Daomain: dtzglobal cam
Access ta server path confirmed.




Step 7: (.:“Ck .YeS .to start the Workstation Migration Tool £
workstation migration

process.
This process will take several minutes and will force a computer restart. Do not

close any windows until prompted to do so.

If wou hawve saved your work and closed all applications, click *¥es™ to continue,
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Step 8: Workstation migration . —
processing windows will pop up. A orkstation Migration Tool o || B2
Please do not close any of This is & two-step process.
these windows. This screen will Step 1: Checks pre-requisites to determine if the migration can proceed.
. . . Step 2: Start Workstation Migration.
be visible for approximately 5-15
minutes before it automatically Step#1: [ Check Prevequistes |
CloseS aftel’ the proceSS Current Domain: — dizglobal. com
completes, and then you can Access to Server Path:  ‘es
move on to Step 9 below. ‘wired Ethemet:  Connection succeeded
Results:
5| Chava_Migration\wmover.exe EI@ |

<c» 2816 Dell Inc. ALL RIGHTS RESERUED.

vmover.exe (64 bhit) [version 8.12.8.477]




Important Note: If you see one of the JoinWorkstationToDomain error messages below, stop here
and click Close the program. Please contact your Service Desk for assistance with migrating your
workstation and close this document.
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Join domain process has started - — =
Joining machine to domain under name ‘na.cushwake.gbl' ... I 1 JolnworkstasanToDoman has stopped wWotong

Windhpwrs Con (ACE ondt Fod 0 b A 40 T problers.

E JoinWorkstationToDomain @ & Check CA'JN tor 3 soluton and dose the Wm

JoinWorkstationToDomain has stopped working

I-O Clone the program I

A problem caused the program to stop working correctly.
Windows will close the program and notify you if a solution is
available.

W Wew prdiern delwin

Close program

Step 9: Congratulations! When you YWorkstation higration Tool E

see this popup window, you have
successfully completed the

. . The rigration process has cormpleted and the warkstation will now reboot, Please
computer account migration!

save yourwork and close any open applications befare clicking “0OK",

Before clicking OK:

Please ensure you have either printed
this document or you have read the

steps below to learn how to login to
your workstation after your workstation reboots.

Logging in to your computer

Step 10a: After your computer reboots, wait 15
minutes before logging in. On your computer’s login
screen, click Switch User then click Other User.




Step 10b: Login with your cushwake.com or CWServices.com

email address and password.

Important Note: If you attempt to
login to your computer before
waiting 15 minutes after the
reboot, you may see this error
message. Please wait the 15
minutes before trying to login
again.

Step 11: To restart your computer and complete
the computer account migration process by
logging in with your cushwake.com or
CWServices.com email address and password,
close this document and click OK in the
Workstation Migration Tool popup window.

Warkstation Migration Tool E

The migration process has completed and the waorkstation will nowe reboot, Please
save yourwork and close any open applications before clicking "OK",

Step 12: If you captured a screenshot of your mapped network drives prior to completing the instructions
in this document, please locate your mapped network drives after completing your computer account
migration to ensure they have remained the same. Important Note: If your mapped network drives do not
reflect the screenshot you captured prior to completing this document, please contact the Service Desk

for assistance in re-mapping your network drives.

Note: You will continue to login to VPN using the same method as you did prior to the computer account

migration.




